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To learn more about RDC, please visit
www.omnitracs.com or call 800.348.7227.

In order to meet all of today's delivery challenges, managers and drivers
need a streamlined, simple solution to be more productive.

Omnitracs Routing, Dispatching & Compliance (RDC) is the single solution
for all driver and back office tasks. With RDC:

 
The Single Solution

BACK OFFICE

• There's no need to understand multiple applications, manage
   multiple vendor relationships, or process multiple invoices

• Maintain data in a single system, removing opportunities for
   errors and mismatched data

• Always know which drivers do and don’t have hours left —
   without leaving the routing or dispatching application

DRIVERS
• Drivers have only one application they need to do their job —
   no multiple devices, data plans, or applications

• Stay compliant and up-to-date whether in or out of the cab

ANALYSTS

• Reporting is meaningful — the plan, the actual route, driver
   behavior, compliance, and vehicle information is all in one place

• RDC combines compliance with all the benefits of routing and
   dispatching — including a significant reduction in out-of-route
   mileage and overtime, and delivery ETAs within 15 seconds —
   in a single solution

Sources:
1)  https://eldfacts.com/eld-roi-calculator/
2)  https://cumminsengines.com/uploads/docs/cummins_secrets_of_better_fuel_economy.pdf
3)  http://www.ugpti.org/pubs/pdf/SP146.pdf
4)  https://www.fmcsa.dot.gov/sites/fmcsa.dot.gov/files/docs/ELD%20Final%20Rule.pdf
5)  http://fleetowner.com/technology/eld-mandate-business-burden-or-technology-upgrade

Inside the OfficeInside the Office Out on the Route

Order
Management

Route
Optimization

Ready for
Dispatching

Routes Ready
for Drivers

Exceptions Monitor
Customer

ETAs

Confirm
Driver

Departures

Monitor Drivers’
Vehicle Inspections

and HOS Login

ETA

Monitor Exceptions/
React to Changes

Add, or
Move Stops

Monitor HOS
Hours, Prevent

Violations

Route
Ends

+/– HOS

Analysis Prepare
IFTA

Filings

Review/Edit
Daily Driver

Logs

IFTA

Compare Actual
Day Against Plan

Monitor Vehicle
Health

Prepare Customer
Delivery and

Driver Scorecards

A+

Loads Route onto
Mobile Device/

Downloads
Manifest

Checks Vehicle,
Performs DVIR

Driver Goes
on Duty

Depot

+

Scan to
Verify Loaded

Products

Head to 1st Stop/
Duty Status

Automatically
Changed

Navigation/
Real-time
Directions

Arrive at
Customer
Location

Truck and
Driver Ready

to Go

Driver Makes Over,
Short, or Damaged

Adjustments

Scan Products
for Order
Accuracy

Geocodes Stop
for Destination

Accuracy

Collect
Signature

Prints
Delivery
Report

Driver Breaks
Paid and Unpaid

Review Logs
with Officials

InspectionDriver
Continues
Deliveries

Exception Dispatcher Sees
Real-time ETA

Changes

Delay: Wait
20 Minutes
for Check

Proceed
to Stop

Driver Returns
to Depot

Post-trip
DVIR

Managing Data
• Identify Historical Trends
• Dive into Analytics to Understand
   Costs, Mileage, Time, Driver, and
   Vehicle Behaviors

Route Feedback
Provided by Drivers

Coaching Provided
by Management

Continuous
Improvement 
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Understanding Next Generation Delivery to
Increase Productivity and be Compliant

CUSTOMER DEMANDS CONTINUE TO GROW
• Pay less for products but demand more service
• Know more precisely vehicle and order status
• Proactive communications about delivery times and updates

DRIVER RETENTION AND JOB SATISFACTION
• Adding complex job functions that when done manually
   decrease efficiency 
• Drivers are becoming the customer service face of the
   organization
• Too many devices in the cab create distractions and require
   long training times

GOVERNMENT DEMANDS ARE EVER INCREASING
• Short haul fleets are not necessarily exempt from the
   ELD Mandate
• Introduces yet another back-end and in-cab system for
   managers and drivers to learn

Today’s delivery challenges are increasing all the time.
KEEPING COSTS DOWN
• Training drivers to not idle and speed
• Preventing driver turnover 
• Automating time consuming manager and driver tasks


