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DRIVER WORKFLOW

SIMPLIFY YOUR DRIVER’S DAY WITH 
CONFIGURABLE TRIP MANAGEMENT
Bridge the communication gap between drivers, the back-office, and 
customers and reduce day-to-day complexities with checklist-style trip plans 
and automatic task updates.

SEAMLESS COMMUNICATION ACROSS 
YOUR ORGANIZATION 

Improve communication and simplify driver 
task management by automatically sharing 
important messages and detailed step-by-
step instructions between your teams while 
remotely monitoring progress.  

Seamless integrations with dispatch 
systems and mobile applications

Automated updates for trip information, 
status, and completed forms

Configurable task lists and customer 
service forms

Two-way communication between 
employees

Intuitive user interface for drivers and 
the back-office

SOLUTION HIGHLIGHTS
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Increase driver productivity and 
satisfaction with less paper

Consolidate information into 
one solution

Facilitate coordination between 
drivers and the back-office

Increase customer service with quicker 
turnaround times

Increase trip visibility across 
your fleet

THE EXTRA MILE

ABOUT OMNITRACS, LLC
Omnitracs, LLC is a global pioneer of trucking solutions for all business models. Omnitracs’ more than 
1,000 employees deliver software-as-a-service-based solutions to help over 14,000 customers manage 
nearly 1,100,000 assets in more than 70 countries. The company pioneered the use of commercial 
vehicle telematics 30 years ago and serves today as a powerhouse of innovative, intuitive technologies. 
Omnitracs transforms the transportation industry through technology and insight, featuring best-in-
class solutions for compliance, safety and security, productivity, telematics and tracking, transportation 
management (TMS), planning and delivery, data and analytics, and professional services.

SERVICES
PORTAL TMS

Load assignments and 
trip information

Status updates and 
completed forms

Custom tasks/
forms


